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USING THE INTERNET TO COUNTERACT CYBERBULLYING
Building Digital Empathy in Young People:
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Cyberbullying: "The intentional and repeated harm inflicted through the use of
computers, cell phones and other electronic devices" (Hinduja & Patchin, 2014).

 
The online risks of cyberbullying are corroborated by statistics. While numbers vary
slightly according to type of harassment (such as name calling, explicit photos being
shared and/or sent without consent, and physical threats), gender, and
socioeconomic class, overall the reported numbers are high.
 
One recent Pew survey found that "59% of U.S. teens have been bullied or
harassed online," and 90% of teens believe that online harassment is an
issue in their age group (Pew, A Majority of Teens, 2018).
 
These numbers are indicators that cyberbullying, and uncivil online behavior
is something that needs to be addressed by parents, educators, and teens
themselves. In particular, the positive aspects of social media & the Internet,
should be used as empathy-building tools whenever possible. In this way, the
Internet can act as a combatting mechanism against cyberbullying.
 
Empathy: the ability to understand the feelings and perspective of another person.
Empathic people can put themselves in someone else's shoes, and enable them to
develop positive character strengths (Common Sense Media).
 
 
 
 
 
 
 
 

 

Cyberbullying & other harassing behavior
Inappropriate solicitations
Privacy breaches
Unwanted exposure to violence, extremism, and explicit content

The ability to connect to others remotely, and rapidly
Increased access to different types of information
Venues for creativity, self-expression, self-education, and entertainment (Pew,
Teens, Social media & Technology 2018).

A 2018 survey found that 95% of teens in the US have access to a
Smartphone, and 45% are "constantly" on the Internet (Pew, Teens, Social
Media & Technology 2018).
 
RISKS:
With this widespread digital activity comes the potential for many risks, only some
of which include:

Accompanying these negative possibilities is an increased risk for damage to
mental health, including behaviors of social isolation, anxiety, and addictive
tendencies (McHugh, et al., 2018).
BENEFITS:
On the contrary, the Internet and social media also provide positive affordances for
young people, such as:

 
 
 
 

 

CYBERBULLYING BY THE NUMBERS*

Only 20% of US teens think
that elected officials are 
doing an effective job in

confronting online
harassment.
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WHY DOES INCREASING EMPATHY ON THE
INTERNET, AND SOCIAL MEDIA MATTER?

60% of US girls and 59%
of boys have

experienced at least one
of six abusive online

behaviors.

59% of US teens think
that parents are doing

an effective job in
confronting online

harassment.

6-in-10 US parents worry
about their teen getting

bullied online and
exchanging explicit

images.

The most common type
of harassment youth
encounter online is

name-calling.

One-third of teens say
someone has spread false

rumors about them on
the internet.

*Statistics taken from Pew Research Survey: "A majority of teens have
experienced some form of cyberbullying" (2018)

How Can Libraries Act as Safe Spaces Against Cyberbullying?

Offering media such as digital videos, and books as "bibliotherapy" (Moulton, 2014) materials. These materials can
act as both windows and mirrors, helping teens reflect on their own identities, and issues, as well as those of
others in an attempt to gain understanding and reduce bullying.
Offering programming opportunities that teach teens skills in digital literacy, such as reporting cyberbullying or
understanding warning signs of online harassment.
Offering programs for parents & guardians that model communication skills, as well as techniques for spotting
signs of cyberbullying.
Partnering with local organizations, and schools that are focusing on fostering community understanding, and
anti-bullying campaigns.

As informal learning institutions, libraries are in a perfect position to fill a void in teaching young people about digital
citizenship, and digital empathy.
 Suggestions on how to do this include:

IN ORDER TO FOSTER EMPATHY, DIGITAL MEDIA CAN:

Build understanding on
how social media & the

Internet can bring
people together, and

build connection.

 

Provide access to
information on different

identities and
perspectives, in order to

open windows into
other  experiences.

Create venues of self-
expression, and

creativity, in order to
bring about knowledge

and new
understandings.

Nurture digital
citizenship by teaching

the importance of
reporting unsafe online

behavior.

Encourage
collaboration, and

problem-solving
(through apps, games,

and social media).

Teach the importance of
self-advocacy on the
Internet, as a way to
grow healthy online

communication.


